
1-877-604-1230 | Does Expedia have a 24 
hour cancellation policy? 
Expedia does indeed have a 24-hour cancellation policy, allowing travelers to cancel their 
bookings without incurring any fees if done within 24 hours of making the reservation. This 
policy applies to both flight and hotel bookings, provided certain conditions are met. Below is 
a detailed exploration of this policy, its benefits, and frequently asked questions. 

Understanding Expedia's 24-Hour Cancellation Policy 
1-877-604-1230 
Expedia's 24-hour cancellation policy is designed to provide flexibility and peace of mind to 
travelers. This policy allows customers to cancel their flight or hotel reservations within 24 
hours of booking without facing any cancellation fees. Here are the key details: 

Eligibility Criteria 
1.​ Booking Method: The booking must be made directly through Expedia’s website 

or call center. 

2.​ Refundable Tickets: The flight ticket must be either fully refundable or partially 

refundable. 

3.​ Departure Time: There must be at least a seven-day gap between the booking 

time and the scheduled departure for flights. This means that if your flight is less 

than seven days away, the 24-hour cancellation policy may not apply. 

Benefits of the Policy 
■​ Full Refund: Travelers are entitled to a full refund if they cancel within the 

specified timeframe. 

■​ Flexibility: This policy allows travelers to change their plans without financial 

penalties, which is particularly useful in uncertain times. 

■​ Easy Process: Cancellations can be made through the Expedia website or by 

contacting customer service. 

How to Cancel Your Booking 1-877-604-1230 



Online Cancellation 
To cancel a booking online, follow these steps: 

1.​ Log In: Visit the Expedia website and log into your account. 

2.​ My Trips: Navigate to the "My Trips" section. 

3.​ Select Booking: Choose the booking you wish to cancel. 

4.​ Follow Prompts: Follow the on-screen instructions to complete the cancellation. 

Phone Cancellation 
If you prefer to speak with a representative, you can call Expedia’s customer service. The 
representatives can assist you with the cancellation process. 

Frequently Asked Questions (FAQs) 

1. What if I booked a non-refundable ticket? 
While the 24-hour cancellation policy applies to refundable tickets, it also allows the 
cancellation of non-refundable tickets within the 24-hour window without penalties. However, 
this may vary depending on the airline’s policy. 

2. How long does it take to process a refund? 
Refunds can take up to 12 weeks to process, depending on the payment method used and 
the airline’s policies. 

3. Can I cancel a hotel booking? 
Yes, hotel bookings can also be canceled within 24 hours of booking without incurring any 
fees, provided that the booking is refundable. For non-refundable hotel reservations, 
cancellation policies may vary by property. 

4. What happens if I miss the 24-hour window? 
If you miss the 24-hour window, you may incur cancellation fees, and your ability to receive a 
refund will depend on the specific terms of your booking. 



5. Is there a difference between flight and hotel 
cancellation policies? 
Yes, while both flight and hotel bookings can be canceled within 24 hours without fees, hotel 
bookings may have additional conditions based on the individual hotel’s cancellation policy. 

6. What if my flight is canceled by the airline? 
If your flight is canceled by the airline, you are typically entitled to a refund or rebooking 
options, regardless of the 24-hour policy. 

7. Can I change my booking instead of canceling? 
Yes, changes can often be made to bookings, but this may involve fees depending on the 
airline or hotel’s policy. 

8. What should I do if I encounter issues with my 
cancellation? 
If you face any issues during the cancellation process, it’s advisable to contact Expedia’s 
customer service for assistance. They can help resolve any problems you may encounter. 
 

FAQs About Expedia’s 24-Hour Cancellation Policy 

1. Can I cancel my Expedia flight for free within 24 hours? 

Yes, most flights booked through Expedia can be canceled for free within 24 hours of 
booking as long as they meet the requirements set by the U.S. Department of 
Transportation. 

2. Can I cancel my hotel on Expedia within 24 hours without fees? 

It depends on the hotel's cancellation policy. Some hotels offer free cancellation within 24 
hours, but others may have stricter policies. 

3. Can I cancel a vacation package within 24 hours? 

Parts of a vacation package, such as flights, may be canceled for free within 24 hours. 
However, cancellation policies for hotels, car rentals, and activities vary, so review each 
component’s terms carefully. 



4. How long does it take to get a refund from Expedia? 

Refunds typically take a few business days to process, but the exact time frame depends on 
your payment method and the type of booking. 

5. Can I modify my booking within 24 hours on Expedia? 

Yes, in most cases, you can modify a booking within 24 hours without incurring fees, 
although this depends on the airline, hotel, or service provider. 

6. What if I booked my trip less than 24 hours before departure? 

If your flight is departing within 24 hours of booking, the 24-hour cancellation rule may not 
apply. It’s essential to review the terms carefully before confirming your booking. 

7. Do international flights have the same 24-hour cancellation rule? 

The 24-hour rule primarily applies to U.S. domestic airlines. For international carriers, 
cancellation policies may vary, but Expedia often tries to accommodate similar flexibility 
where possible. 

Conclusion 
Expedia's 24-hour cancellation policy is a valuable feature for travelers, offering them the 
flexibility to adjust their plans without financial penalties. By understanding the eligibility 
criteria and cancellation process, travelers can take advantage of this policy effectively. 
Always check the specific terms associated with your booking to ensure a smooth 
cancellation experience. 

Tips for Avoiding Cancellation Fees on Expedia 

Here are some tips to help you avoid cancellation fees and ensure a smooth experience 
when using Expedia: 

1.​ Double-Check Cancellation Policies: Before finalizing any booking, review the 

specific cancellation policy for the flight, hotel, or package. This will save you from 

unexpected fees. 

2.​ Book with Flexibility: Some flights and hotels offer more flexibility at a higher 

price. If your travel plans might change, it’s worth considering a flexible booking 

option to avoid hefty fees later. 



3.​ Cancel Within the Time Frame: If you’re eligible for the 24-hour cancellation 

policy, act quickly to cancel or modify your reservation within the allowed time 

frame. 

4.​ Use Expedia’s Customer Service: If you’re unsure about cancellation policies or 

encounter issues with your booking, contact Expedia’s customer service team for 

assistance. They can often provide guidance or intervene on your behalf. 

Conclusion: The Bottom Line on Expedia’s 24-Hour Cancellation Policy 

Expedia’s 24-hour cancellation policy is a valuable feature for travelers who need flexibility in 
their plans. It provides peace of mind, knowing that you can cancel or modify most bookings 
within 24 hours without penalty. However, there are conditions and exceptions that travelers 
must be aware of, especially regarding non-refundable fares, last-minute bookings, and 
third-party providers. 

When booking through Expedia, always review the specific terms and conditions for each 
booking component to avoid surprises later. By staying informed and following the steps 
outlined in this guide, you can confidently navigate Expedia’s cancellation policies and make 
the most of your travel experience. 
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